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1 Collecting diagnostic on the onboard controllers

Before starting the procedure below, make sure you have at hand a USB stick to write the
Important . .
diagnostics.

To collect diagnostic data on the onboard controllers, proceed the following way:

1. Select the Configuration menu in the operation screen.

2. Select the Settings option.

Configuration menu
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3. Change the system mode to Advanced.

o Important You must have a password to change the system mode. Advanced mode gives you access to
P more features.

4. Select About.

5. Select the System manager option.

About
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6. The system warns you that the equipment will need to be restarted. Press Yes to continue.

About

7. Select the Collect diagnostics option.

System Manager

LUpdate Mo update available

Backup Mo backup files available

Collect Diagnostics

Factory Reset

Restart Application

Power Off

About This System
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8. Select Yes to confirm the collection.

h 4

o Important To collect the diagnostics insert the USB stick in the onboard controller before confirming the
operation.

Collect Dia an ostics

Would you like to collect a diagnostics package?

Be sure to connect an USB stick before starts this process.

9. The progress bar will be displayed.
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Collecting diagnostics...

10. Wait until the progress bar is complete.

Collect DiEH_.TI"I ostics

Finish collecting diagnostics.

Success
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