Solution sheet

The formula for public safety success
A new approach to digital transformation
Public safety agencies are undergoing a process of
modernization, needing to radically rethink workflows by
leveraging next-generation technologies. Organizations
are challenged to digitally transform, build more trust and
engagement with the communities they serve and retain
and increase their skilled workforces – all while dealing
with new pressures and increasing calls for service.
Agencies are no longer questioning if they should invest
in digital technology, but how, by what method and
with whom.
So, what does an agency need to be successful on its
digital transformation journey?
Agencies should have an integrated, innovative and
flexible ecosystem of digital capabilities to serve as a
foundation, as well as a trusted, experienced partner with
the right experts to guide them through modernization
and transformation.
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Experience is everything
In these rapidly changing times, public safety agencies
need more than just technology. They need a trusted
partner with a proven platform they can count on when
crises hit, demand spikes and times get tough. Their
partner must have the experience to help them improve
their services and digitally transform at their own pace.

Formula for public safety success
Proven experience
Agencies need a technology provider with decades of
experience – one that is not going to disappear after the
sale. With more than 30 years of public safety experience,
Hexagon is proud to partner with more than 420 active
public safety customers in more than 40 countries.
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Platform ecosystem
Agencies need a technology provider with a modern,
advanced and integrated public safety platform. Hexagon
is proud to offer a flexible platform that is built for the user,
available on-premises or in the cloud, delivers next-gen
capabilities and provides innovative AI technologies.
Partnership mindset
Agencies need a technology provider that is also a partner
and advisor – one they can count on when times get tough
and doesn’t need to be replaced every few years. We believe
a true partnership enables agencies to be successful by
providing unique client enablement tools combined with
our consultative, relationship-driven approach.
People
Agencies need a technology provider with experts – people
who not only understand the specific challenges of the

public safety industry, but also the unique needs of each
customer. Hexagon’s people understand our work is more
than technology; it’s about developing relationships and
solutions that will be in place for years to come and helping
agencies meet their goals and protect their communities.

Let’s do this together
Is your organization looking for a partner to help achieve and
maintain excellence, while also innovating at your own pace?
Do you need guidance from trusted advisors who know what
questions to ask, how to consistently deliver reliable products
and ensure your organization is successful?
Let us be your trusted advisor and put the formula for public
safety success to work for you. Let’s do this together.
| Learn more about Hexagon’s public safety platform

Agencies are no longer
questioning if they
should invest in digital
technology, but how, by
what method and
with whom.

Hexagon is a global leader in digital reality solutions, combining sensor, software and autonomous technologies. We are putting data to work to
boost efficiency, productivity, quality and safety across industrial, manufacturing, infrastructure, public sector, and mobility applications. Our
technologies are shaping production and people-related ecosystems to become increasingly connected and autonomous – ensuring a scalable,
sustainable future.
Hexagon’s Safety, Infrastructure & Geospatial division improves the resilience and sustainability of the world’s critical services and infrastructure.
Our solutions turn complex data about people, places and assets into meaningful information and capabilities for better, faster decision-making in
public safety, utilities, defense, transportation and government.
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