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Supercharged Learning
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Supercharge your learning with e-learning

courses from Hexagon

Get the training you need without the added costs

Are you looking for an easier way to train your team on Hexagon’s
products and features? In today’s world of remote workers, time
constraints, and budget limitations, on-site training can be
complicated to schedule and costly to administer.

Through Dynamo, Hexagon offers supercharged learning to enrich your
team’s knowledge of Hexagon products and processes from the
comfort of your desk.

The HxGN OnCall Dispatch suite
provides agencies with incident

management and call-taking

capabilities to deliver fast and
accurate services to the public
during emergencies and major
events.

What is the HxGN OnCall Dispatch suite?

Part of tha HxGN OnCall portfolio, OnCall Dispatch is the evolution of the industry's leading public
safety computer-aided dispatch [CAD) software. Delivered on-premises or in the clud and sccessed
wiaabrowser and mabile app, OnCall Dispateh's streamibned user interfacs (U] delivers faster,

accurate sperations by constantly matching the tools and information users see to thase mest relevant

ta their current tasks.

Through Dynamo, Hexagon offers supercharged learning
to enrich your team’s knowledge of Hexagon products and
processes from the comfort of your desk.

How does it work?

Dynamo is a learning management system that offers online
courses on products from our most popular Hexagon
solutions, including HXxGN OnCall® Dispatch, HxGN OnCall®
Analytics, HXGN OnCall® Records, and HXGN® Connect.

Dynamo provides web-based training and options to register
for blended training (i.e., both instructor-led and web-based).
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HxGN e-learning solutions are offered as a role-based curriculum for each solution suite.
Our e-learning solutions are designed with multiple user groups in mind. For each of our product
suites, we provide both user training and administrator training.

« User training is designed to flatten the learning curve and help software users become proficient in
the workflows they will use in their daily jobs. Incorporating real world scenarios, videos,
screenshots, and hands-on exercises, HXGN e-learning prepares your team to quickly make full use
of your technology investment.

+ Administrator training is designed as a two-level approach. Admin fundamentals courses provide
an overview of the technical aspects system admins need to perform regular administration and
maintenance duties. From setting security options and access levels to establishing passwords
and facilitating maintenance tasks, admin fundamentals provides an overview of key system tasks.

« Configuration management provides a second level of admin training, focusing on specific, detailed
system configurations that are less frequently accessed but important for configuring your system
for your agency’s specific needs. The configuration management courses teach you to customize
the user interface, create workflows, and configure parameters to ensure optimal productivity.

Why choose e-learning?

;—| Choose convenience — Assign training for your team based on their
% individual schedules and priorities.

Application Layout

After logging in, the user interface may look similar to the followi

configuration and workspace settings, The map view is active by ¢

Cut costs — Save thousands of dollars on reduced fees for trainers
\fj without the added costs for travel, catering, training spaces, and
learning materials.

Board, Unit Board, Messages Board, Broadcasts Board, and other

across the top of the interface.

@ Each system is configured by its own system administrator, s
to every user.

- Set standards — Ensure individual team members receive the same
‘:\QJ training content and experience across the board.

Boost retention — Accommodate individual learning styles to ensure Click on the i information bubbles below 1o learm more.

N'ad .
H\Ef better retention. You can pause, repeat, or reference any course later.

/7| Stay on track — Use dashboard analytics to track student assignments
A and results.

Hexagon is a global leader in sensor, software and autonomous technologies. We are putting data to work to boost efficiency, productivity and quality
across industrial, manufacturing, infrastructure, safety and mobility applications. Our technologies are shaping urban and production ecosystems to
become increasingly connected and autonomous — ensuring a scalable, sustainable future.

Hexagon’s Safety & Infrastructure division provides software for smart and safe cities, improving the performance, efficiency and resilience of vital
services.

Learn more about Hexagon (Nasdaq Stockholm: HEXA B) at hexagon.com and follow us @HexagonAB.
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